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Eight Reasons to Consider Upgrading Your Answering Service or Voice Mail System to MDCall
MDCall is a more accurate and reliable call management solution designed specifically around your practice’s needs. 

1. Elimination of human error. 

MDCall creates a protocol of your unique after-hours workflow and individual contact preferences. When a call comes in, MDCall engages and predictably and uniformly routes that call according to the protocol you have established. 

The need for operators to read and interpret your instructions on each and every call is eliminated and the potential for 'human error' is gone. 

2. Complete messages and correct call-back numbers. 

Critical information is conveyed by the patients themselves. So nothing is forgotten or filtered out by a medically untrained third party. And, because every call-back number is confirmed by the patient, you never get a wrong number. 

3. No lost messages. 

Unlike conventional messaging processes, MDCall knows when you retrieve a message. So, if you haven't responded after a certain period of 


time, we will escalate notification, intensifying our efforts to reach you using other methods based on protocols you define.

For instance, we will re-page you, call your cell or home phone, and send a text message. If you are still unreachable, we will call a colleague you define in the protocol.

All this happens automatically, so you and your patients are always protected. 

4. Reduced liability exposure. 

Every call and message transaction is documented by MDCall. 

We can tell you when a call came in, where it originated from, who was contacted by MDCall, and who picked up the message or answered the call. We also track notification all attempts. 

So if the question of liability arises, you can show whether or not a call was received and how and when you responded. In this way, MDCall protects you from unfounded liability claims.

5. Greater control over how you are contacted. 

MDCall knows what contact method you've chosen for every moment of every day, and calls are routed — automatically — according to your stated preferences.

You may wish to answer calls in real-time directly on your mobile phone — eliminating phone tag. 

Or, you may choose to receive voice messages with either immediate or future notification to your pager or other wireless device. Or, if you prefer, we will send you a numeric page or text message. 

And you may switch between contact methods at will, as often as you like. The point is, you choose how you want to be reached; MDCall responds.

6. No waiting on hold for messages. 

MDCall always answers on the first ring. And your messages are always queued and ready for immediate retrieval. You never have to wait on hold — for anything. 

7. Easy on-call schedule changes via the Web. 

You can change your on-call schedules and individual contact preferences over the Web, or by phone, at your convenience. The changes you make automatically update your protocols in real-time. 

8. Easy communication with practice colleagues. 

MDCall gives you a way to communicate directly with all your colleagues simultaneously simply by dialing a single phone number. You can also forward voice messages with the touch of a button.
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